
Please send to:

CCM-Sport GmbH
- RETURN -
Von-Wrangell-Straße 5
53359 Rheinbach / Germany

Important:

Without the required information, we are unable to make a return or credit note. The return for credit is only valid for 
items that are originally packed and show no damage/traces. Items that show signs of damage/traces or where the 
packaging is defective cannot be credited. Return period/deadline of 30 days from invoice date. 

CCM-Sport GmbH
Von-Wrangell-Straße 5
53359 Rheinbach

Fon: +49 2226 9065-0
Fax: +49 2226 9065-21
E-Mail: RMA@ccm-sport.de 
Web: www.ccm-sport.de

CCM
SPORT

Dear Customers,

please fill out this form and enclose a copy of the relevant invoice with your return. For Shimano complaints, 
please also include the end customer invoice. Thanks for your support!

Company: 

Client no.:

Contact person:

E-Mail:

Invoice no.:

Date:

IBAN:

BIC:

Your reference number:

Returned products:

Quantity article no. Reason for return / error description

Stand: 02.12.2022
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